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Position Title:  Quality Improvement Specialist
Reports To:  Director of Care Improvement     
Hours:  Full Time
FLSA Status:  Exempt
Announcement Date: January 18, 2019
 General Statement: 
The Idaho Primary Care Association (IPCA) is a private, non-profit organization whose mission is to promote and support vibrant, effective Community Health Centers in providing accessible, affordable and high quality healthcare to all Idahoans. 

Purpose of Position: Support quality improvement and social determinants of health and oral health integration in Idaho’s CHCs. This will include leveraging health IT to increase health centers’ successful participation in value-based care through enhanced patient and provider experiences, advanced interoperability and use of data.
 Typical Responsibilities:
· Coordination of projects with CHCs, tracking of deadlines, facilitating activities, and convening the stakeholders needed to ensure that projects and products are successful.
· Serve as a resource for CHCs in the area of social determinants of health and oral health primarily but also in EHR optimization, quality improvement, and other clinically focused areas.
· Lead in the coordination of workgroups including facilitating, communicating with IPCA members, supporting workgroups and preparing content and presentations for meetings.
· Identify and share social determinants of health and oral health integration best practices and lessons learned to achieve improvement in healthcare delivery systems, processes, and outcomes.
· Represent IPCA in oral health coalitions and partnerships meetings.
· Write, edit, and coordinate development of policies and procedures, training materials, newsletter articles and/or brochures as appropriate to project.
· Support quality improvement initiatives that will lead practices to successfully participate in value-based care initiatives.
· Conduct research, develop reports and administer surveys; prepare scheduled and special reports; prepare information for grant reports; maintain program/project records and statistical information.
Additional Responsibilities:
· Attends and participates in staff meetings of IPCA
· Reports regularly to the Director of Care Improvement
· Participates in IPCA events and,
· Other duties as assigned.
Required Qualifications
Education and Experience:
1. Bachelor’s degree in health related field or four years quality improvement related experience.
2. Two years’ health care or project management experience.
 
Skills and Talents Required:
· Effective program development and project management skills.
· Excellent written, oral and analytical skills.
· Highly organized with well-developed project management expertise.
· Training and facilitation experience.
· Strong relationship-building skills.
· Proficient in commonly used software products and databases.

Ability to:
· Manage multiple tasks.
· Establish effective relationships and communication with IPCA membership.
· Establish rapport with other organizations and build community support for CHCs.
· Travel up to 30% for State and regional meetings, training and site visits including driving and flying. 

Preferred Qualifications:
· Master’s degree in health related field
· RN
· A working knowledge of community health centers.
· Quality Improvement experience
· Experience with EHRs
· Experience with healthcare data

Supervisory Responsibility
· This position has no supervisory responsibilities.



Work Environment
This job operates in a professional office environment. This role routinely uses standard office equipment such as computers, phones, photocopiers, filing cabinets and fax machines.

Physical Demands
This is largely a sedentary role, with a significant portion of the day spent at the computer;
however, this position would require the ability to lift files, open filing cabinets and bend or
stand as necessary.

Position Type and Expected Hours of Work
This is a full-time exempt position. Normal days and hours of work are Monday through Friday, 8:00 a.m. to 5:00 p.m.  Extended hours due to company business may be required. 

Travel
Travel, including driving and flying, is expected for this position. Up to 30% for site visits, in-state and out-of-state meetings, and training events. 

TO APPLY:
If interested and qualified for this position, please submit a resume, cover letter and completed application for employment. Application materials should demonstrate or address the qualifications above.  Submit via email or postal mail to:
Idaho Primary Care Association
Human Resources
1087 W River St., Ste 160
Boise, ID 83702
hr@idahopca.org
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